
Yes INSTALL a new exterior mirror. REFER to: Exterior Mirror - Vehicles With: Long Arm Mirrors .
REFER to: Exterior Mirror - Vehicles With: Short Arm Mirrors .

No 
REPAIR the harness as necessary. If the harness cannot be repaired, INSTALL a new
exterior mirror. REFER to: Exterior Mirror - Vehicles With: Long Arm Mirrors . REFER to:
Exterior Mirror - Vehicles With: Short Arm Mirrors .

DIAGNOSIS AND TESTING > REAR VIEW MIRRORS > PINPOINT TESTS > PINPOINT
TEST F : THE RH (RIGHT-HAND) AND/OR LH (LEFT-HAND) POWER TELESCOPING
MIRROR IS INOPERATIVE/DOES NOT OPERATE CORRECTLY

Refer to Power Mirrors for schematic and connector information.

Normal Operation and Fault Conditions 

REFER to: Rear View Mirrors - System Operation and Component Description .

Possible Causes 

The power telescoping mirror motor lockout feature is active

Binding or obstructed power telescoping mirror

Power telescoping mirrors not synchronized

Fuse

Wiring, terminals or connectors

Power telescoping mirror relay

Power telescoping mirror control switch (integral to the LH front door window control switch)

Power telescoping mirror

Visual Inspection and Diagnostic Pre-Checks 

Verify that the power telescoping mirrors are not binding or obstructed.

Verify all of the power windows can be opened and closed normally using the LH front door window
control switch.

Inspect BJB fuse 41 (10A).

Verify the lockout feature is disabled.

 NOTE: Clean the entire mirror assembly and glass to assist in verification of the customer
concern and/or impact damage. Do not clean any mirror glass or housing with an ice scraper,
razor blade, abrasive pad, harsh chemicals or petroleum based cleaning products, as these
may damage the mirror glass and/or housing.
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